
Boone County Senior Services, Inc. 
 
 

Mission Statement: 
 

To promote independence and provide  
enriching opportunities for older adults in 

Boone County. 
 

Core Values: 
 

Choice for older adults and their  
            families. 
 

Enhance, protect and preserve the 
           dignity of older adults 
 

Fiscal responsibility 
 

Cooperation with other agencies 
      
 
 
 
 
 

www.booneseniors.org 

Lebanon Office 
515 CrownPointe Drive 

Lebanon, IN  46052 
765-482-5220 

 
Zionsville Satellite Office 

1100 W. Oak Street Rm. 206 
Zionsville, IN  46077 

317-873-8939 

 

Personal  
Services 

 

Providing quality aging in 
place services & support. 

 
 

“There’s no place like home.” 

To be eligible for  BCSSI’s Personal 

Services Program, the client must 

be a resident of Boone County over 

the age of 60.  

 

If you are interested in Personal 

Services or you need more 

information, please call... 

 

BCSSI 

Cindy Hickson 

Director of Personal Services 

765-482-5220 or 317-873-8939 

chickson@booneseniors.org 

www.booneseniors.org 

 

 

 

 

 

 

 

 

 

Who is eligible? 

Who Do I Contact? 

Follow us 

 
To promote independence and 
provide enriching opportunities 

for older adults in Boone  
County. 

The Personal Service Program is funded in part by:   



Respite care provides short-term 

breaks that relieve stress, restore 

energy and promote balance in the 

life of caregivers. 

While you’re away, the personal 

care attendant may provide a variety 

of non-medical support for a loved 

one including: 

• Preparing light meals 

• Companionship 

• Supervision 

• Assistance with other tasks 
of daily living 

  Excellent….could not ask for  
better care. 

 
 

Put several gold stars behind my 
 attendant’s name. 

 
 

I love my attendant. She’s  
wonderful! She saw something that 

needed to be done and did it. 
 
 

She can get more done in an hour 
than I can get done in a week! 

 
 

Having respite care allows me time to 
get other things done. 

 
 

Fantastic! Love her to pieces! 
 
 

Everything is great. You have the 
most wonderful people. 

 
 

I praise them all the time. They’re 
kind. Thank you for sending them. I 

don’t know what I’d do without them. 
 
 
 

The BCSSI Personal Services Program 
is licensed through the Indiana State  
Department of Health and the Indiana  
Association of Home and Hospice Care.  
 
Each client receives an individual in-
home assessment for non-skilled care, 
including but not limited to:  

   

 
 

 

Comments from our Clients: 

• Light housekeeping 

• Changing of bed linens 

• Laundry 

• Bathing assistance 

• Dressing/Grooming  
      assistance 

• Light meal preparation 

• Medication reminders 
and monitoring 

      (with support from Drug            
        Free Boone County) 

• Grocery shopping 

• Errands 

• Respite Care 

• Guardianship 
                  This court-ordered service          
        oversees the welfare and    
        safety of the person under    
        guardianship. 

Share, Support & Learn with 
 

Caregiver Support Group 
 

Caring for a family member or friend? 
Feeling Stressed?  Overwhelmed? 

Looking for a place to vent &  
share ideas with others  
in a similar situation? 
Please join us the 2nd  

Wednesday of each month.  
6:00 p.m.-8:00 p.m. 

Zionsville Town Hall Rm. 203 
1100 W Oak St  

Zionsville, IN   46077 
Call 765-482-5220 or 317-873-8939 to 

register.  
Facilitated by:  Jessica Evans, BCSSI 

Director of outreach 


